
 
CUSTOMER TELEPHONE CALLS 

 
 

The Stillwater Public Library will not search for or page customers for non-
emergency situations.  In an emergency situation, staff will utilize the overhead 
paging system.  Staff will not search for or page on a subsequent basis for any 
telephone caller who misrepresents an emergency situation. 
 
Disagreements concerning any aspect of this policy may be appealed to the 
Stillwater Public Library Board. 
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